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        Welcome to The Westin Ottawa

        

    

    Your welcome awaits at our exceptional Ottawa hotel

    Our modern downtown Ottawa hotel is located in the Ottawa business district across from the Rideau Canal, an UNESCO World Heritage Site. Our renowned Shore Club restaurant is a popular dining choice for hotel guests and Ottawa locals alike. Stay active during your visit to Canada with our hotel's fitness offerings, including our indoor saltwater pool, our modern fitness center and our private squash courts. Host your next conference or event in our dynamic venues, connected to the Shaw Convention Centre, and take advantage of our state-of-the-art AV equipment and expert planning services. Enjoy a restful night sleep in refined hotel rooms and suites with enriching amenities and stunning views of the Ottawa cityscape at our hotel on Colonel By Drive, Ottawa. 
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                        Suites

                        All of our spacious suites have a beautiful view of downtown Ottawa. Refuel your body and mind with truly restorative sleep.

                        
                           
                                Learn More
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                                Daly's Express

                                Fuel your mornings with freshly brewed Starbucks® coffee, hot and cold breakfast selections as well as a variety of juices and cold drinks. Limited seating available.
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                                Daly's Restaurant

                                Daly's puts a contemporary spin on comforting breakfast in downtown Ottawa, showcasing seasonal flavors and freshly baked bread.
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                                The Shore Club

                                Sample delicious seafood and prime cuts of beef at The Shore Club or come in for a seasonal cocktail and our Low Tide cocktail hour. Open for lunch and dinner.
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                        Unleash Luxury: Westin Ottawa's Hotel Experiences

                        Indulge in unforgettable hotel experiences at Westin Ottawa. Explore our world-class amenities and embrace a truly exceptional stay in the heart of the city.

                        
                           
                                Learn More
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                        Explore Ottawa

                        The Westin Ottawa is conveniently located in the heart of Canada's picturesque capital, providing direct access to many of the city's national attractions.
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                        Westin Move Well

                        Leave our downtown hotel feeling better than when you arrived, with amenities designed for your health and relaxation. Elevate your heart rate with laps in our indoor saltwater pool, a jog led by our running concierge, or a weight-training session in the WestinWORKOUT® Fitness Studio. Our Westin Ottawa Health Club offers massage therapy, for your convenience while in town.
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                        [image: WestinWORKOUT® Fitness Studio]
                    
                

                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Westin Work Well

                        With 48,700 square feet of meeting space, The Westin Ottawa offers maximum versatility for your meeting or event.
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      OUR LOCATION
      
      GETTING HERE

      
         The Westin Ottawa

          11 Colonel By Drive, Ottawa, Ontario, Canada, K1N 9H4

      

      
      
      Tel:  +1 613-560-7000 
      
      
         
            
               
                
               Ottawa Macdonald-Cartier International Airport
               
               
               
               
                  
                     Distance From Property:  15.0 KM

                     Phone Number:  +1 613-2482125 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation: 

                     
                         Millennium Limousine Service;on request 
                     

                     
                  

               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               
               
               
               
                  
                  
               

               
			   
               
               
  
	   
               


                Nearby:  

               
               
               Subway Station: 

               
                   O-Train - Rideau Station  

                  
               
               Train Station: 

               
                  
                      Ottawa Train Station  
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					Plan and Prepare for your Stay

				

				
					
						Learn More
					
				

			

		

	






         
     
         
         
         
    
    
        
        
    
        
        
        
        
            
                

                
                    
                    
                    
                    
                    [image: Lobby]
                
            

            
                
                
                    
                        
                            Concierge Desk 

                        
                            


                        
                        
                            
                                For assistance with restaurant reservations, tickets to sporting events and more, look no further than our concierge staff.

                            
                                
                            

                        
                    


                
                
                    
                    
                        

                        
                            
                        

                    

                
            


        

    




    




        
    

         
      



    





         
     
         
         
         
    
    
        
        






    


  
      

        


         

            

                   

                     
                     
    
    
        
        
            
            
            
            
            
        
    

    
        
            Business Center

            Designed to accommodate those traveling on business, this self-service facility allows guests to fax, copy, and print documents and surf the web. Take advantage of our black and white printers as well as reliable parcel service.

        

        
        
 

    



    


                  


                   


            
         

      

   

   





    


    
	



        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Dog Friendly

                        The Westin Ottawa is pleased to offer dog-friendly accommodation. Dogs of all sizes are welcome at the hotel. We ask that you sign a waiver at check-in prior to your dog entering your hotel room or any public areas. There will be a fee charged for any damages to the room. Please let us know you will be traveling with a pet when making your reservation. Our concierge would be happy to show you walking paths along the Rideau Canal or dog-friendly parks in downtown Ottawa, so that you and your furry friend can feel right at home. We do ask that animals are always on a leash or in their owners’ control while in the public areas of the hotel.
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            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Fitness Center

                        
                     
                        Indoor Pool

                        
                     
                        Hot Tub

                        
                     
                        Meeting Space

                        
                     
                        
                        Free Wifi

                     
                        
                        Bicycle Rental:$10

                     
                        
                        Gift Shop

                     
                        
                        Dry Cleaning Service

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Daily Housekeeping

                     
                        
                        Turndown Service

                     
                        
                        Mobile Key

                     
                        
                        Digital Check In

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 3:00 pm

                  Check-out: 12:00 pm 

                  Minimum Age to Check In: 21 

                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			We welcome dogs of all sizes; maximum of 2 dogs per room

                           
                           
                           
                           
                           
                           Maximum Number of Pets in Room: 2

                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       
                           Parking
                           On-Site Parking 
                           
                           
                                Hourly:  $4.5

                           
                                Daily:  $30

                           
                       


                       
                           Off-Site Parking
                           CF Rideau Parking Garage 0.4 KM

                       


                       

                       
                           
                           Valet 
                           
                                Daily:  $55

                           
                       


                       
                           Electric Car Charging Station
                       


                       
                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Credit Cards

                              Contactless mobile payments

                           

                        

                        
                           
                               Services
                              
                                 Property has elevators

                              
                              
                                 Languages spoken by staff:

                                 English, French
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +1 613-560-7000 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Accessible on-site parking

                              
                                 Property has elevators

                              
                                 Service Animals are Welcome

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Accessible Entrance to On-Site Pool

                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Alarm Clock Telephone Ringers

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Closed Caption TV

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Flashing Door Knockers

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Guests in mobility-accessible rooms may inquire about lowering the bed height

                              
                                 Hearing Accessible Rooms and/or Kits

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Deadbolts on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Lowered Night Guards on Guest Room Doors

                              
                                 Lowered Viewports in Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 TTY/TTD Compatible

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                    Certifications
                                    
                                       Green Key Eco-Rating Program Certified

                                    
                                 

                                 
                                    Footprints
                                    Carbon Footprint: 13.19 kg per room night

                                    Water Footprint: 702.39 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 Guest Room Recycling

                                 Electric car charging

                              

                           

                        

                     

                  



            

         

      

   






    










   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at The Westin Ottawa?
                        
                     
                     
                        The check-in time at The Westin Ottawa is 3:00 pm and the check-out time is 12:00 pm.

                        
                     

                  

               
                  
                     
                        Does The Westin Ottawa allow pets?
                        
                     
                     
                        The pet policy at The Westin Ottawa is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 We welcome dogs of all sizes; maximum of 2 dogs per room
                              
                                 Maximum Number of Pets in Room: 2
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at The Westin Ottawa?
                        
                     
                     
                        The parking options at The Westin Ottawa are:

                        
                           
                           
                              
                                 On-Site Parking: Hourly: $4.5; Daily: $30
                              
                                 Off-Site Parking: CF Rideau Parking Garage 0.4 KM
                              
                                 Valet: Daily: $55
                              
                                 Electric Car Charging Station
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at The Westin Ottawa?
                        
                     
                     
                        The property amenities at The Westin Ottawa are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Fitness Center
                              
                                 Indoor Pool
                              
                                 Hot Tub
                              
                                 Meeting Space
                              
                                 Free Wifi
                              
                                 Bicycle Rental:$10
                              
                                 Gift Shop
                              
                                 Dry Cleaning Service
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Daily Housekeeping
                              
                                 Turndown Service
                              
                                 Mobile Key
                              
                                 Digital Check In
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does The Westin Ottawa have free Wi-Fi?
                        
                     
                     
                        Yes, The Westin Ottawa has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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                  The Westin Ottawa

                  
                  

                  
                     

                  


               

               
                  
                     
                        
                     

                     VIEW MAP
                     VIEW MAP
                  

                  
                     
                        
                     

                     +1 613-560-7000 
                  

               
                  
                  
                  

                  
                  
                     
                        RESERVE
                        
                     
                  

                  
               

            

         

      

      
      
         
            
               
            
         

         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
               

               
                  S
                  M
                  T
                  W
                  T
                  F
                  S
               

               
               

               
                  
                     Number of Nights
                     
                        
                           -
                        
                        
                           1
                           
                        

                        +
                     

                  

                  
                  

                  
                     
                        Done
                        Continue with 
                      NIGHT
                      NIGHTS
                     
                     
                  

               

            

         

         

         
            Rooms & Guests

            
               
               1
               Room, 
               Rooms, 
               1
               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)

                        

                        
                           -
                           
                              1
                              
                           

                           +
                        

                     

                     
                        
                           Adults

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           1
                              
                           

                           +
                        

                     

                     
                        
                        
                           Children

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           0
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                     AGE OF CHILDREN (REQUIRED)
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            Special Rates
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                  Special Rates/points
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                           Lowest Regular Rate
                        
                        
                     

                  

                  
                     
                        
                           Corp/Promo Code
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                           Government & Military
                        
                        
                     

                  

                  
                     
                        
                           Group Code
                        
                        
                     

                     
                        ×
                     

                  

                  
                     
                        
                           Marriott Bonvoy Points
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